ADDRESS
No. 8 5" Avenue, Federal Housing
Estate, Port Harcourt, Rivers State,
Nigeria

TELEPHONE
+234 902 302 7735

EMAIL
nyonglilian7@gmail.com

NATIONALITY
Nigerian

LANGUAGES
English

L.T. SKILLS
Microsoft Office Suite, Electronic
Medical Records (EMRS)

OTHER SKILLS
Counseling, Communication,
Leadership, Remote Patient Support,
Client Relationship Management,
Healthcare Information Management,
Digital Patient Communication, Use of
Slack, Email & Calendar Management,
Telehealth & Virtual Patient Support,
Patient Education & Counselling,
Clinical Documentation, Medication
Management, Care Coordination,
Maternal Health, and Communication &
Interpersonal Skills etc

INTERESTS
Caring, Travelling and Sports

CORE VALUES
Reliable, Discipline, Diligent, Patient-
Oriented, Personal and Professional
Integrity, Time Conscious, Critical
Thinking Proficiency etc

CERTIFICATIONS

HIPAA Compliance Training
Virtual Assistant Certification

NYONG, LILIAN ETOK

REGISTERED NURSE/TELEHEALTH MEDICAL COMMUNICATION OFFICER
PROFILE/PROFESSIONAL SUMMARY

An energetic, self-motivated Nurse and a leader, dedicated to achieving optimal standard
patient care and looking for an opportunity to working in a top notch facility with a
commitment to innovative processes. | have strong passion for bedside nursing and
individualized patient care. During my years of service, | have been opportuned to work in
fast-paced hospital settings that gave me the chance to learn stress management and team
work ability.

A Registered Nurse with experience in paediatric nursing and telehealth. Skilled in patient
assessment, health education, medication counselling, virtual client support, care
coordination, and clinical documentation. Experienced in managing high-volume client
interactions, collaborating with multidisciplinary teams, and delivering patient-centred care
across both hospital and digital healthcare settings. Currently pursuing a Bachelor of Nursing
Science (BNSc) with a strong interest in telehealth, digital health, and patient experience.

EDUCATION/CERTIFICATE AWARDED WITH DATES

Miva Open University,
Port Harcourt, Rivers State.
[Bachelor of Nursing Science (B.NSc.)] - In view

School of Nursing,
Calabar, Cross River State.
[Registered Nurse (RN)] - Nov, 2022

Presbyterian Senior Science School,

Ididep, Ibiono Ibom LGA,

Akwa Ibom State.

[Senior Secondary School Certificate (SSCE)] - May, 2018

St. Peter’s School,
Ibiono Ibom LGA,
Akwa Ibom State.
[First School Leaving Certificate (FSLC)] - July, 2017

PROFESSIONAL EXPERIENCE

General Hospital, Calabar - Nov, 2022 — Dec, 2022
Staff Nurse (\VVolunteer)

- Developed and maintained quality care systems and standards; including but not
limited to, creating and improving medical protocols/guidelines.

- Provided palliative care in outpatient settings ranging from assessment to
development and implementation of care plans.

- Disciplined, energetic employee who quickly establishes rapport with patients and
colleagues.

- Administer medications and assisted in diagnostic testing for HIV-positive patients.

- Accurately documented all elements of nursing assessment, treatments, medications,
discharge instructions and follow-up care.

Ultimate Medical Consultants, Calabar - Apr, 2023 - Oct, 2023
Staff Nurse

- Learnthow to suction.

- Oxygen administration.

- Wound cleaning/care expertise.
- Passed a urinary catheter.

- Nasogastric tube feeding.

- Bed bathing.


mailto:nyonglilian7@gmail.com

El Bene Hospital, Port Harcourt - Dec, 2023 - Aug, 2024
Staff Nurse

Sample collection (HVS, FLP, Hormone profile, MP widal etc).
Vaginal examination.

Packing and sterilization of instruments.

Enema administration.

IV cannulation.

Diamond Crown Specialist Hospital, - Nov, 2024 — Dec, 2025

Port Harcourt
Staff Nurse

Paediatric care
Suturing

Paediatric and Maternal Care Hospital, - Jan, 2026 — Jul, 2026
GRA Phase 111, Port Harcourt
(Registered Nurse)

Provide comprehensive nursing care to paediatric and maternal patients.

Perform patient assessments and monitor clinical progress.

Administer medications and treatments safely according to physician orders.
Educate patients and caregivers on disease management and medication adherence.
Assist with emergency care and routine clinical procedures.

Maintain accurate patient records and collaborate with the multidisciplinary team.

Medical Communication Officer (Telehealth) - Jul, 2026 — Present

Manage high volumes of client enquiries through digital communication platforms.
Educate clients on medications, treatment programmes, administration techniques,
expected side effects, and lifestyle recommendations within approved clinical
guidelines.

Conduct follow-ups on payments, orders, treatment progress, and client concerns.
Escalate clinical and operational issues to the appropriate teams for timely resolution.
Prepare end-of-shift reports and maintain accurate documentation of client
interactions.

Collaborate with clinical, operations, and customer support teams to ensure
continuity of care.

Support client engagement and contribute to treatment programme enrolment through
effective communication.

PROFESSIONAL SKILLS

Trained in in-and-out outpatient care.
Wound cleaning/care expertise.
Infection control standards practice.
Community health background.

REFEREES

Available upon request.
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